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AIMUAHHUCTPAILH S
TOPOJICKOI'O OKPYTA IIEJKOBO

MNMOCTAHOBNEHWE
or R 1%, 2025 No  ¥9%0

r. [Il€nxoBo, MockoBckas 00acTh

06 yrBepxnennu [TonoxeHus

00 0COOEHHOCTSX MOJaYuH

U pacCMOTpPEHUS XaJlo0

Ha pelleHus u nericrsus (Oe3pericTBue)
AJMUHUCTpAITUU TOPOJCKOTO OKpyTa
IITénxoBo MockoBcKoi o6acTu

U €€ JOJDKHOCTHBIX JIUII,
MYHUITUTIATBHBIX CITYXKAITUX,

a TaK)Ke MHOTO(YHKIIMOHAJIBHBIX
L[EHTPOB IIPEIOCTABICHUS
rOCYJIapCTBEHHBIX U MYHUITUIIATBHBIX
YCIIYT U UX paOOTHUKOB

B cootBerctBUE ¢ @enepanpHbiM 3akoHOM oT 27.07.2010 Ne 210-@3
«O6 opraHu3anyy MpPeOCTaBICHUs T'OCYHapCTBEHHBIX U MYHMULMIANBHEIX YCIIyT»,
QenepansupiM  3axkoHoM 0T 02.05.2006 Ne 59-®3 «O mopsiake paccMOTpPEHHUS
obpamenunii rpaxxaan Poccuiickoit @enepanuny, 3akoHoM MOCKOBCKOM 0061acTu
or 05.10.2006 Ne 164/2006-0O3 «O paccMoTpeHuH 0OpalleHu rpaxkjan», ¥ CTaBOM
ropozckoro okpyra II[&mkoBo, AJMMHECTpalis ropojckoro okpyra II[&nkoBo
IIOCTAHOBJISET:

1. VYrBepmuts npuiaaraemoe Ilonoxenue o006 ocoOeHHOCTAX IOAaYU
U paccMOTpeHHus Xajo0 Ha pemreHus U aedictus (OGe3neiicTBue) AIMHHUCTPALUH
ropoackoro oxpyra II[€nkoBo MockoBckod obmacTh U ee JOJDKHOCTHBIX JIHII,
MyHUIUIIATBHBIX  CIOYXKaIlUX, a TakkXe MHOrO(QYHKIMOHAIBHBIX IIEHTPOB
IIPEIOCTaBIICHHUS TOCYJAPCTBEHHBIX ¥ MYHHUIUIIATBHBIX YCIYT U UX PaOOTHUKOB.
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2. Hacrosiuiee mocTaHOBICHNE TOAIEXKUT OIyOIMKOBaHUIO (pa3MeIIeHHIO)
B cereBoM wm3manuu «MHpopmarnuonHbsii mopran IlEnkoso» M pasMeleHHUIO
Ha oULHMaTIBEHOM caiiTe AIMHUHUCTpPAIUU ropockoro okpyra Iénkoso.

3. Ha3HauuTh OTBETCTBEHHBIM 34 HMCIIOJIHEHHE HACTOSINErO ITOCTAHOBIICHI
HAuaJIbHUKa AJMUHMCTPATHBHOTO YIpaBleHUS AJMHHHCTPAllUM TOPOJICKOTO
okpyra ILlgnkoso Bepmununa A.O.

4, KoHTpoib 3a BBIIOJHEHHWEM HACTOSIIErO IIOCTAHOBJICHMSA BO3JIOXKUTH
Ha 3aMecTtuTes [ aBs1 ropojckoro okpyra Illgnkoso FisaHosy E.A.
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YTBEPKICHO

TIOCTAHOBJICHUEM AJIMUHUCTPAIUN
ropockoro oxpyra I1l&nkoBo

OT 4l /R LL2S_ Ne YF30

[TOJIOXEHUE
00 0COOEHHOCTSIX ITOJIa4X ¥ PACCMOTPEHHUS )Kajo0 Ha PELICHUS U IeHCTBY
(6ezneticTBre) AnMUHKUCTpaLuK ropoackoro okpyra I[gnkoBo MockoBcKoi
001acTH U €€ TODKHOCTHBIX JIAL, MyHHUITUIATBHEIX CITyKalliX, & TakkKe
MHOTO()YHKI[MOHAIBHBIX IIEHTPOB MTPEIOCTABIIEHUS TOCYapCTBEHHEIX U
MYHUIUIATIBHBIX YCIYT U UX PAGOTHUKOB

1. Ilomoxenme o006 OCOOEHHOCTSX IIOJAYHM M PACCMOTpPEHHUS IKaiob
Ha pemleHuss U JOedictBus (6esnmeiicTBMe) AIMHHUCTpAIMU TOPOACKOTO OKpyra
IIgnkoBo MockoBckoii obnactu (nanee — AIMUHUCTPAINA) U €€ JOJDKHOCTHBIX JIUI,
MYHUUUIAIBHBIX  CIy)KaIllUX, a TakkKe MHOTO(YHKIIMOHAJIBHBIX  I[EHTPOB
IIPEJIOCTaBIEHNs T'OCYyIapCTBEHHBIX ¥ MYHUIMIIANBHBIX YCIYT U HUX pabOTHHUKOB
(manee - IlonmoxeHwe) ycTaHABIMBAeT MPOIEAYpPY X OCOOCHHOCTH IIOAAYH
¥ PaCCMOTPEHHUS XKano0 Ha HapylIeHUe IOpsAAKa IPeJOCTABICHHS IOCY1apCTBEHHBIX
WIA MYHMIMIAIBHBIX YCIYyr, BBIpasUBIIeecss B HEIPaBOMEPHBIX pELICHUAX
u pekictBusx (OesmeiicTBum) AIMHHHCTpallid ¢ €€ JOJDKHOCTHBIX JIMII,
MYHUIUIANBHBIX  CIy)KaIllUX, @ TakXke MHOTO(DYHKIMOHAIBHBIX IEHTPOB
IIPeOCTaBIEHUs] T'OCYJApCTBEHHBIX U MYHHUIMIAIBHBIX YCIYyT U UX pabOTHUKOB
(manee - xxano6a).

2. J[letictBue Hacrosmero IlosoXeHHS pacmpoCTpaHSETCs Ha XKaJloOwl,
II0ZlaHHBIe B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM 0T 27.07.2010 Ne 210-®3
«O6 opraHu3anUy MPEJOCTABIECHUS TOCYNAPCTBEHHBIX U MYHHIUIAIBHBIX YCIIyT»
(nanee - ®enepanpHblii 3akoH Ne 210-D3).

3. B cmyuae xorma jxamoba momaeTcss 4Yepe3 IIpeACTaBUTENSA 3asBUTEI,
B KauecTBe JOKYMEHTa, IIOATBEPKIAIOIIEr0 IIOJTHOMOYHS IIPEACTaBUTENS 3asIBUTEI
Ha OCYILECTBJICHHE EHCTBUI OT NIMEHH 3asSBUTEIISI, MOT'YT OBITH IIPEJCTABIECHEI:

3.1. OdopmieHHass B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickon
Depnepanuu JOBEPEHHOCTH (I GU3UYESCKUX JIHII).

3.2. OdopmieHHass B COOTBETCTBHH C 3aKOHOJATEIBCTBOM Poccuiickon
Qenepanuy OOBEpPeHHOCTh, 3aBepeHHas I1eYaThIO 3asBHUTENI M IOANUCaHHAas
PYKOBOIUTENIEM 3asSBUTENS I YIIOJIHOMOYEHHBIM STHM PYKOBOAUTENIEM JIAIIOM
(1St FOpUIUIECKUX JIHIY).

3.3. Komms pemreHuss o HasHauyeHMH wid 00 wu3bpanum nub0 IprKasza
0 Ha3HA4YeHWH (PU3UYECKOr0 JIMLA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM
¢uzngyeckoe JuIO0 oOJamaeT IpaBOM JEHCTBOBATH OT WMEHH 3asBHUTEIS
6e3 TOBEPEHHOCTH.

4. JKanoba momaercs B aapec AIMHUHUCTpAalUM M PaccMaTpHUBAETCs
B IIOpsOKe, YCTAaHOBJIEHHOM 3aKoHomaTenbcTBOM Poccuiickoir ®Denepanuu



¥ HacToAwuM ITonoxxeHueM.

5. 3asBUTENb MOXET OOpaTUTBCS C JKanoboH, B TOM YHCIE B CIEYIOIIUX
Cllydasx:

5.1. Hapymenus cpoka perucTpaljdy 3ampoca 3asiBUTENS O MPeJoCTaBICHHH
TOCYHAPCTBEHHOW WM  MYHHLHWIIAIBHOW  YCIyrd, KOMIUIEKCHOIO  3aIIpoca,
ykazanHOTO B ctatbe 15.1 @enepansHoro 3akona Ne 210-D3.

3.2, Hapymenus CpoKa IpeOCTaBIeHUS roCyJapCTBEHHON
WA MYHHALATAJIBHON YCITYTH.

5.3. TpebGoBanuss y 3asBUTENsI JOKYMEHTOB WM HH(popManuu Jubdo
OCYLIECTBJICHHSI JEeHCTBHUM, IIpeAcTaBIeHHE MM OCYIIECTBICHHE KOTOPHIX
He IpeaycMOTpeHO (enepalbHBIMEM  HOPMATUBHBIMU  IIPaBOBBIMU  aKTaMH,
HOPMAaTUBHBIMH IIPaBOBBIMU aKTaM# MOCKOBCKOHM O0JIacTH, IPaBOBBIMH aKTaMHU
ropoackoro oxpyra IllgnkoBo MockoBckoii oO6nmacTH i IpefoCTaBIICHHUs
TrOCYJapCTBEHHOU WIM MYHULIUIIAJIBHON YCIIyTH.

5.4. Otkasa B ImpueMe JOKyMEHTOB, IIPeJOCTaBIeHIE KOTOPBIX IIPEILyCMOTPEHO
(penepanbHBIMU HOPMATHBHBEIME IIPaBOBBIMU aKTaMH, HOPMAaTHBHBIMU IIPaBOBBIMU
akTaMu MOCKOBCKO# 00J1acTé, IIpaBOBEIMH aKkTaMu ropozackoro okpyra ILlénxoBo
MockoBckoif o6yacTh L TOCYHapCTBEHHOM MM MYHHUIIMNAIBHON YCIyrH,
y 3asBUTEIIS.

5.5. Orkaza B mpeoCTaBIeHIH TOCYJaPCTBEHHON WM MyHUIUIIAIIBHON YCIIyTH,
€CIM  OCHOBaHMS OTKa3a He IPeIyCMOTPEHBl (elepalbHBIMH  3aKOHaMHU
U IPHUHATBIMA B COOTBETCTBHHM C HUMH HHBIMH (elepajlbHBIMH HOPMaTHBHBIMU
IPaBOBBIMU aKTaM¥, HOPMATHBHBIMK IIPaBOBBIMH akTaMu MOCKOBCKO# obiacty,
IIPaBOBBEIMH aKTaMu ropojckoro okpyra Il{&émxoBo MockoBckoit obmacTu.

5.6. TpebGoBaHust c 3asgBUTeNss IpPU MPEJOCTABICHUH TI'OCYJapCTBEHHOMN
WIM MYHHLWIAIBHOM YCIYr'M IUIAThl, He IPeIyCMOTPEHHOH (enepaabHBIMU
HOPMAaTHBHBIMU IIPaBOBBIMM aKTaM{, HOPMATHUBHBIMU IIPaBOBBIMH  aKTaMHU
MockoBckoii o06macTH, NpPaBOBBIMH akTaMu Tropojckoro okpyra Illg€nkoBo
MocxkoBckoii o6racTy.

Ity Orkaza oprasa, IIPEIOCTABIISAIOLIErO rocyJapCTBEHHYO
WIA MYHUIMIIAJIBHYIO YCIyry, €ro JAO/DKHOCTHOTO JIMIA, B HCIPaBICHUU
NOIyILEHHBIX OIeYaTOK X OLIMOOK B BBIJAHHBIX B PE3yJbTaTe IIPEIOCTABICHUI
rOCyapCTBEHHOM MJIM MYHUIUIAIBHOM YCIyrm IOKyMEHTax Jubo HapylleHHe
YCTaHOBJIEHHOI'O CpOKa TaKMX HCIIPaBIEHUN.

5.8. Hapymenus cpoka Wi MOpsAKa BBIJAYM JOKYMEHTOB IIO pe3yJibTaTaM
IPENOCTaBIIEHUs] TOCYJapCTBEHHON WIIM MyHHUIUIIATIBHON yCIIyTH.

2.9, [IpuocTanoBIEeHUSA IIpelOCTaBICHHS roCylapCTBEeHHOMH
WIA  MYHUIWNAIBHOM  yCIyTH, €CII ~ OCHOBAaHMS  IIPHOCTAaHOBIICHHUS
He IPEeNYyCMOTpPEHHl (enepalbHBIMA 3aKOHAMU ¥ TIPUHSATHIMA B COOTBETCTBUHU
C HUMH UHBIMEH  (elepaJbHBIMM HOPMATUBHBIMM  IIPaBOBBIMH  aKTaMH,
HOPMaTMBHBIMHM IIPaBOBBIMU aKTaMu MOCKOBCKO# 001acTd, IPaBOBBIMU aKTaMH
ropozckoro okpyra I11gnkoBo MockoBckoi 06macTy.

5.10. TpebGoBanus y 3asgBUTENS IpU IPENOCTaBICHUHU TOCYAapCTBEHHOU
WM MYHULIUNAIBHOM yCIyrm JOKYMEHTOB WM MHGQOpMaIuy, OTCYTCTBHE



1 (WIN) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIKMCh NPH IICPBOHAYAIBHOM OTKa3e
B TIpHeMe JOKYMEHTOB, HEOOXONHMBIX Ui IPENOCTAaBIEHUS TOCYNapCTBEHHOM
WM MYHULWMIIANBHOM yCIOyrd, Jmbo B IPEJOCTaBICHUHM I'OCYHApCTBEHHOM
Y MYHUIUIAJIBHON YCIIyTH, 32 HCKIIOYCHHEM CIIy4aeB, IPENyCMOTPEHHBIX IIyHKTOM
4 yactu 1 crateu 7 @egepansroro 3akona Ne 210-P3.

6. XKanoba qomxHa COAEPXKATh:

6.1. HaumeHoBaHMe oOpraHa, IpPeIOCTaBJISIONIETO  TI'OCYJAPCTBEHHYIO
UM MyHHLIHNATBHYIO YCIYry, €ro JOJDKHOCTHOrO JiIa JIMO0 MYyHHUIUIAIBHOTO
ciyxamero 1 (wim) paboTHHKA, pelieHuss W aercTBus (Oe3medicTBHE) KOTOPBIX
00XKayroTCs.

6.2. ®aMmIuIo, UMs, OTYECTBO (MIPU HAIUYUU), CBEJEHHUS O MECTE KUTEIbCTBA
3agBUTENST -  (uamdeckoro  Jjuua  Jgub0 — HAaUMEHOBaHUE,  CBEIEHUS
0 MECTOHAXOXXJICHUM 3asBUTENS - IOPUIUIECKOro JIMIA, a TakKe HoMep (Homepa)
KOHTakTHOro TeynedoHa, aapec (ampeca) BJIEKTPOHHOH MOYTHl (IpU HAIUYUN)
¥ [IOYTOBEIH aJ[pec, 0 KOTOPBIM JIOJKEH GBITh HAIPABJIEH OTBET 3asSBUTEIIO.

6.3. CBeneHust 06 00xaryeMbIX pelleHUsIX U AeicTBusx (6e3nelicTBUM) OpraHa,
IPENOCTABISAIOIIETO  TOCYJapCTBEHHYIO  WIM  MYHHUIUIAIBHYIO  YCIYyTY,
€ro JOJDKHOCTHOTO JIMLA JTU00 MYHHUIUIIATHHOTO CIyKaIero 1 (win) paboTHUKA.

6.4. JloBonbl, Ha OCHOBaHMM KOTOPBHIX 3asBHUTENIb HE COIVIACEH C pELIEHUEM
u geiictBueM (Oe3meiicTBueM) oOpraHa, IIPEeIOCTABHUBIIETO I'OCYJApCTBEHHYIO
WM MYHULUIAIBHYIO YCIYTy, €ro MOJDKHOCTHOTO JHIAa JHO0 MyHHIMIIATBHOIO
ciry>xatero u (wim) paboTHuka. 3asBUTEIeM MOTYT OBITh IIPEeACTaBICHB! JOKYMEHTHI
(Ipu HAJTMYHH), ITOATBEPIKAAOLIUE JOBOIBI 3aBUTEIIS, JTHOO X KOIIHH.

7. Kanoba momaercs B NUCBMEHHOHM ¢opMme Ha GyMa)XkHOM HocuTene (najee -
nYcbMeHHas popMa) WU B SJIEKTPOHHOH hopMme.

7.1. Tlpuem xamo6 B MIUCEMEHHON (OpPME OCYIIECTBIIIETCS OPIaHOM,
IIPEOCTaBUBIIIIM rOCyIapCTBEHHYIO WA MYHULUATAIBHYIO yCIIyTy,
MHOTO(YHKITTOHAIEHBIM IIEHTPOM IpeIOCTaBIeHHS roCyAapCTBEHHBIX
U MYHUIUDAIBHBIX yCIyr (mamee - MHOTrO(QYHKIMOHAJIBHBIN IEHTP) B MECTE,
rIe  3asgBUTENh  IIOfaBajl  3alpoc  Ha  IIONyYeHHE  TOCYJapCTBEHHOHN
WM MYHUIUIAIBHOW YCIyIW, HapylleHue IOopsiKa KOTOpoi obxaimyercs, IuO0
B MECTE, I'JIe 3assBUTEJIEM IOIY4YEeH pe3ysIbTaT YKa3aHHOM yCIyTy.

7.2. IlpueM xajo6 B MUCBMEHHOM (hopMe OCYIIECTBISAETCS YIIOJIHOMOYEHHBIM
JIMLIOM TI0 MECTY ero pabOoTHlI.

7.3. Bpems mnpuema Xajgo0 YIOJIHOMOYEHHBIM JIUIIOM JOJDKHO COBIAJATh
CO  BpeMeHeM paboThl  oOpraHa, IIPEeAOCTaBJISIIOLIET0  T'OCYAapCTBEHHYIO
WJIA MYHULUIIAJIBHYIO YCIIyTy II0 MECTY ero paboTHl.

7.4. B cmyuyae nojgauu >kxajioObl IpY JTUYHOM IIpUEME 3asBUTENH NPEACTABIISET
JOKYMEHT, YJOCTOBEPSIOUIUI €ro JIMYHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @eneparuu.

7.5. Xamoba B mnuckMeHHOH (opMe MOXeT OBITh TaKXKe HaIpaBIeHa
IIO ITOoYTe.

8. B omexktponHOU ¢opMe xamoba MoxkeT OBITH IIOJaHa 3asBUTENIEM
IIOCPEICTBOM:



8.1. OdurnmansHoro caiita AAMUHHCTpalMM B  HHGOPMALKOHHO-
TEJICKOMMYHHUKAIIHOHHOM ceTu VHTepHeT (nanee - oUIUaTbHBINA CalT);

8.2. denepasbHON roCyIapCTBEHHOM 'HH(bopMauHOHHoﬁ cucreMsl «EnunbIi
TIIOpTaJl TOCYAapCTBEHHBIX W MYyHHUIMIAIBHEIX yeiayr (GyHkimit)» (manee - Exunbiit
nopTan);

B.3. HMudopmannoHHOK CHUCTEMBI «ITopTan rOCyIapCTBEHHBIX
¥ MyHHULMIIAIBHEIX yoyr MockoBckoi obnacty (manee - [Topran rocyciyr);

8.4.  ®epnepanbHOM  TrOCYHapCTBEHHOM  MH(POPMAllMOHHON  CHCTEMEL,
obecneunBaroiell nmpouecc Aocyne6Horo (BHeCYy1eOHOr0) 00XKaJOBaHus pelleH i 1
nercTBuil (6e31eiicTBHS), COBEPIIEHHBIX MPH MPEJOCTABIEHUN TOCYAapCTBEHHBIX U
MYHULMIIATBHBIX YCIyT (Jajiee - CUcTeMa).

9. Ilpu nomaue >KaJOOGBI B OJJIEKTPOHHOM BHJE€ JOKYMEHTHI, yKa3aHHBIE
B IyHKTe 3 Hacrosmero IlonoxeHus, MOryT OBITH IIpeICTaBIEHBI B (opMme
9JIEKTPOHHBIX JOKYMEHTOB, IIOJIIHCAHHBIX JJIEKTPOHHOM ITOAMKCHIO, BHUA KOTOPOU
IPeNyCMOTpPEH 3aKoHomarenscTBoM Poccutickoit Denmeparnuu, mpu 3TOM JOKYMEHT,
YIOCTOBEPSIOMIAI TMYHOCTD 3asBUTEN, He TpebyeTcs.

10. XKanoba moxxer OBITH MMOJAaHA 3asBUTENIEM Yepe3 MHOIO(QYHKIIMOHAIHHBIN
nentp. Ilpu moctymneHun xano06sl MHOrO(YHKIMOHANBHBIN I[EHTP OOecleduBaeT
ee mepenayy B AIMHUHHCTpAIlMIO Ha €€ PacCMOTpEeHHe He II03[Hee CIEeAYIOIIEero
pabodero JHs CO THS IOCTYIUIEHHUS JKAIOObI, IPU 3TOM CPOK PACCMOTPEHHUS JKAIOObI
HCUHUCIIIETCS CO JHS PETUCTPAIUH JXaJ00bl B A IMUHUCTPAIUH.

11.  JKanoba, mocrynuBmas B AIMHHHCTpAaIUIO, IIpelOCTaBUBIIEH
TOCYJapCTBEHHYIO WJIM MyHUIUNAIBHYIO YCIyry, TOIJIEXHUT PETUCTPALAU
He Io3[Hee ciexayiomero pabodyero mHS co nHA ee nocryiuleHus. JKamoba
paccMaTpuBaeTcs B TeueHue 15 pabounx AHeN co IHS ee perucTpaliu.

12. B cmydae o6xamoBaHus OTKaza AJIMHUHUCTpALUH, IIPeIOCTaBUBIIEH
rOCYJapCTBEHHYIO WM MyHUIUIAIBHYIO YCIyry, €€ YIIOJHOMOYEHHOIO JIHIIA,
U (umm) paboTHHKA B INpUeMe IOKYMEHTOB y 3asBUTeNs JIMOO B HCIpPaBICHUU
JONYIIEHHBIX OIeYaTOK M OMHMO0K WIM B Cilydae OOMKalOBaHUS 3asBUTEIEM
HapyIIeHUsI YCTaHOBJIEHHOTO CPOKa TaKUX HCIIpaBIeHHUM kajnoba paccMaTpUBaETCs
B TeyeHHe 5 pabouux JHel co IHS ee perucTpaliu.

. B cmywgae ecnm xamoba 1mojaHa 3asBuUTENEM B AIMHHUCTPAIUIO,
IIPEOCTaBUBIIIYIO rOCyAapCTBEHHYIO HITI MYHUIIUATIATBHYIO YCIyTy,
B KOMIIETEHIIUIO KOTOPOM He BXOAUT IPUHATHE pelIeHUs I0 xajlole, B TeUeHUE
3 paboumx pgHEH CO MOHS PpErHCTpPalii TaKOW J>KajoO0bl OHA HaIpPaBJSIETCs
B YIIOJIHOMOYEHHBI Ha €e pacCMOTpEHHEe OpraH, O 4eM B IUCHMEHHOH Qopme
HH(QOPMUpPYETCS 3asIBUTEITH.

IIpm 3TOM CpOK paccMOTpEHHS XKAJIOOBI HCUHUCIAETCS CO IHS PETrUCTpalyy
Xajmo0bl B A IMHUHHUCTPALIHH.

13.  TIlo  pesynbrataM  paccMOTpeHHS  JXKaloObl  AIMMHHUCTpaIus,
YIIOJIHOMOYEHHOE JOJDKHOCTHOE JIMLIO IIPUHUMAET OJHO U3 CIEAYIOIUX PEeIIeHUI:

13.1. Xanmo6a ymoBneTBOpseTCS, B TOM YHCIe B (OpME OTMEHBI MPHHITOrO
pellleHys, HCIIpPaBICHUs [OIyIIeHHBIX OIeYaToOK ¥ OIIMOOK B BBIJAHHBIX
B pe3yJbTaTe NPeNOCTABIECHMS TOCYJApPCTBEHHON MM MyHHLMIAIBHOM YCIyru




JNOKyMEHTaX, BO3BpaTa 3asiBUTENIO JMACHEXHBIX CpEICTB, B3UMAaHUE KOTOPEIX
HE IIPEIyCMOTPEHO (enepaibHBIMA HOPMAaTHUBHBIMH  IIPaBOBBIMH  aKTaMH,
HOPMAaTUBHBIMH IIPaBOBBEIMU aKTaMu MOCKOBCKOH 00J1aCTH, IPaBOBBEIMH aKTaMHU
ropozckoro okpyra I1l€nkoBo MockoBcko# 06macTu;

13.2. B ynoBnerBopeHMM JKaJOOBI  OTKa3BIBA€TCS IIO  OCHOBAHMSM,
IIPEeLyCMOTPEHHBIM IyHKTOM 16 HacTosmero [lonoxenus.

IIpu  ynoBimeTBOpeHHMH  XKanoObl  AJMUHHUCTpalus,  YIOJHOMOYEHHOE
JOIDKHOCTHOE JIUIIO TNPUHUMAET HCYEPIBIBAIOIIME MEpHl II0  YCTPAaHEHHUIO
BBISBJIEHHBIX HApyIICHUHN, B TOM YHCIE II0 BbIJa4e 3asBUTENIO pe3yJibTaTa YCIIyIH,
He T1o31Hee 5 paboumx [HEH cO [OHS NPUHATHUS pelIeHus, ecld HHoe
He yCTaHOBJIEHO 3aKoHOAaTenbcTBOM Poccuiickoil denepanum.

14. He mosgHee mHs, CIEAYIOIIEro 3a JHEM IPHHATHS PELICHUs, YKa3aHHOTO
B nyHkTe 13 mHacrosmero Ilono)xeHws,, 3asBUTENI0 B IMHCBMEHHOH ° Gopme
U 10 JKEJIaHHUIO 3asBUTEJISI B DJIEKTPOHHOHN (hopMe HampaBsieTcsl MOTHUBUPOBAHHBIN
OTBET O pe3yJIbTaTaX PacCMOTPEHUS KaJIOObI.

OTBeT 1O  pe3ynbTaTaM  pPacCMOTpPEHHS  JKaloObl  ITOJMIHCHIBAETCS
YIOJIHOMOYEHHBIM  Ha  PAacCMOTpPEHHE  JKAJIOOBl  JTOJDKHOCTHBIM  JIMIIOM
AIMUHHCTpaIlMM, IIPEeJIOCTaBUBIIEH TOCYHAPCTBEHHYIO WM MYHHUIUAIHHYIO
yeayry.

ITo xenaHuIO 3asBUTEIIS OTBET II0 PE3yJIbTaTaM PACCMOTPEHHS KaJIOOBI MOXET
OBITH NpenCTaBlIeH He ITO3IHEee IHS, CIEAYIOIIEro 3a JHEM IIPUHATHS pPeIleHs,
B (GopMe D3JIEKTPOHHOTO JIOKyMEHTa, MOIIMCAHHOTO JJIEKTPOHHOU ITOJIIHICHIO
YIIOJIHOMOYEHHOI'0 Ha PacCMOTPEHHE XAIOOBI JOJDKHOCTHOTO JIMLIA, BUJ KOTOPOH
YCTaHOBJIEH 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

B ciygae npusHaHus KaloObl MOJUIexalledl yIOBIETBOPEHHIO B OTBETE
3asBUTENIO JaeTcsi UHPOpMaIUs O AeUCTBUIX, OCYIIECTBIIEMbIX AMUHUCTpaIuel,
B LIEJIIX HE3aMeUINTEIFHOTO YCTpaHEHMs BBIIBICHHBIX HAPYIICHUMN IPU OKa3aHUU
YCIyTH, a TakXe IPUHOCIATCS M3BHMHEHHMs 3a JOCTaBlieHHble HeynoOcTBa
U yKasplBaeTcs HH(OpManus O JaNbHEHUIINX IeHCTBUAX, KOTOpBIE HEOOXOIMMO
COBEPIIUTH 3asIBUTENIIO B LIEJSAX ITOJIYUECHUS YCIYTH.

B ciyqae mpusHaHus >kajmoObl He IoJJeXxalleldl yHOBIIETBOPEHUIO B OTBETE
3afBUTENIO JAlOTCSl apTyMEHTHUPOBAHHBIE PA3bsSCHEHUS O MPUYMHAX IIPUHITOIO
peleHus, a TaKKe HHGopMaIus o mopsaKe 00XKaIoBaH!s IPUHITOTO PEIIEHUS.

15. B oTBeTe 1m0 pe3yapTaTaM pacCMOTPEHHUS KaJIOObI YKa3bIBAIOTCS:

- HauMEHOBaHME AJMUHHCTPallUM, IPEJOCTAaBUBIIEH TOCYJapCTBEHHYIO
WA MYyHHULUIAIBHYIO YCIYTY, PACCMOTPEBILIYIO )Kajo0y, TOKHOCTE, (paMUiIus, UMs,
0T4€eCTBO (IIPYU HATMYUU) JOJDKHOCTHOTO JIMIIA, IPUHSBILIETO PelleHue 10 Kao0e;

- HOMEDp, [1aTa, MECTO NIPUHATHS PELIeHUs], BKJIIOYasi CBEIEHUs O HODKHOCTHOM
nuie, paboTHUKE, peleHus Wiu AeicTBHs (0e3aeiicTBre) KOTOPOro 00XKaryeTcs;

- (haMuTHst, UMsI, OTUECTBO (TIpY HAJIMYKK) WK HaMEHOBaHUE 3asSBUTELS;

- OCHOBAHUS JUIsl IPUHATHS PEIeHHUs I10 Xaiooe;

- IPUHATOE 110 XXajobe pelieHue;

- B CiIy4dae, eciii ajloba INpu3HaHa OOOCHOBAaHHOM, - CpPOKH YCTpaHEHUs
BRISBJIEHHBIX HApYIIEHWN, B TOM YHCIE CPOK IIPENOCTaBIEHHUs pe3ysbTara




rOCYIapCTBEHHOM MM MyHULMIIAJIBHON YCIIyTH;

- uHGOpPMAaIXS O MOPAIKe 00XKAIOBAHIS IIPUHATOTO I10 XKajuo0e pereHus.

16. AIMUHUCTpaLys, IIPEAOCTaBIIAIOLIA roCyIapCTBEHHYIO
WM MYHHIUIAIBHYIO YCIYTY, YIOJIHOMOYEHHOE JOJDKHOCTHOE JIUIO OTKA3BIBAIOT
B YIOBJIETBOPEHUH KAIOOB! B CIEAYIOIIUX CAyJasX:

16.1. Hamuaust BCTYNMBIIETO B 3aKOHHYIO CHIIy PELICHUS Cy[a, apOUTpaXHOro
cyJZa 1o ano0e 0 TOM e IIpeMeTe U 110 TeM Xe OCHOBAHUSIM,;

16.2. Tlomauu >xamoOBI JIMIIOM, ITOJIHOMOYHS KOTOPOI'O HE IIOATBEPXICHBI
B IIOPsIIKE, YCTAaHOBJIEHHOM 3aKOHOIaTeIbecTBOM Poccuiickoit @eneparuy;

16.3. Hamuuus pemeHus no xajnobe, INPUHSATOTO paHee B COOTBETCTBUHU
¢ TpeboBaHusaMu HacTosmero I[loloXeHWs B OTHOIIEHHH TOTO XK€ 3asBUTEJ
U 110 TOMY Xe IIPEeIMETY HKaJIO0O0EbI.

17. AMuHHCTpaLys, IIpeoCTaBIIIOIIas rocyAapCTBEHHYIO
WIA MYHUIIUNAJIBHYIO YCIYry, VIOJHOMOYEHHOE JIOJDKHOCTHOE JIMLO BIIpaBe
OCTaBUTB Xajo0y 6e3 OTBeTa B CIEIYIOIIUX CIIydasX:

17.1. Hanuuus B xanobe HeUEH3YPHBIX JTHUOO OCKOPOUTENBHBIX BBIpAXXEHUH,
yrpo3 KWU3HH, B3JOPOBBI0O M UMYIIECTBY JODKHOCTHOIO JIMIA, pPabOTHHKA,
a TaK)Ke WICHOB ero CeMbH;

17.2. OTcyTCcTBHS BO3MOXHOCTH MPOYUTATH KaKyIO-TU00 YacTh TEKCTa YKaIOOBbI,
baMmnuio, uMst, oTuecTBO (MpU Hajguywu) ¥ (WIK) TIOYTOBBIA afpec 3asBUTEIN,
yKa3aHHBIE B )xajiobe.

18. AMuHUCTpaIUs, IIpeN0CTaBIISIOLIAs roCyZlapCTBEHHYIO
WIA MyHUIUNAIBHYIO YCIYry, YIOJHOMOYEHHOE IOJDKHOCTHOE JIMI0 COOOIIAroT
3asiBUTENII0 00 OCTaBJIEHUM >KaJIoOBI 0e3 OTBeTa B TeueHue 3 pabouux JHEH co IHS
pETUCTpaLliU KaJoObI.

19. 3asgBurens BHpaBe O00XaJOBaTh INPUHATOE IO JKajgobe peleHue
B CylneOHOM TIOpsSAKe B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM Poccuiickoit
Denepanny.

20. B ciydyae ycTaHOBJIEHHS B XOJle¢ WM II0 pe3yJbTaTaM pPacCMOTPEHHS
XKaJmoObI IIPU3HAKOB cocTaBa aJIMUHUCTPATHUBHOIO MIpaBOHAPYIIEHUS,
npenycMmorpenHoro  cratbet  5.63  Komexca  Poccuiickoit ~— @epnepanuu
00 aIMUHUCTPATHBHBIX IIPABOHAPYIIECHUSX, WIH MPH3HAKOB COCTaBa IPECTYIUICHUSI
JOJDKHOCTHOE JIMILIO MWIM paOOTHUK, YIIOJTHOMOYEHHBIH Ha pacCMOTpEHUE
Kanob, He3aMeIIUTENbHO HAIpaBIIIeT WMEIOUINeCs MaTepUalbl B  OpraHBI
IIPOKYpaTypPEI.

B ciydae ycTraHOBIEHHS B XO[€ WU IO pe3yjbTaTaM pPacCMOTPEHHUS KalOOBI
IIPU3HAKOB COCTaBa aJMUHUCTPATUBHOI'O IIpaBOHAPYIIEHHUS, IPeayCMOTPEHHOIO
cratheii 15.3 3axona MockoBckoit obiactu ot 04.05.2016 Ne 37/2016-0O3 «Konmekc
MockoBcko#t obsacTi 06 aAMUHUCTPATUBHBIX MPABOHAPYIIEHUAK», HODKHOCTHOE
JIMI0 WX pabOTHUK, YIOTHOMOYEHHBIA HA paCCMOTpPEHHE XXanob, He3aMeNIUTEIHHO
HaIpaBJIAeT UMEIOIIKEcs] MaTepHallbl B OpraHsl IPOKYpaTypbl U OJHOBPEMEHHO
B MUEHHCTEPCTBO I'OCYNAapCTBEHHOIO YIIPABJIEHUS, WH()DOPMAIMOHHBIX TEXHOJIOTHI
U CBs13U MoCKOBCKOH 00acTy.

21. B  AIOMUHHCTpalldd, IPEJOCTABJSIONIEH TIOCYJApCTBEHHYIO WM




MyHULMIAIBHYXO  YCIOyLy,  YIOIHOMOYEHHBIMM  JO/DKHOCTHBIMH  JIMLAMH
OIIPEEIIAIOTCS YIIOJIHOMOYEHHBIE OJDKHOCTHBIE JHIa U (M) paboTHUKH, KOTOpEIE
obecneynBaioT:

- IPHEM U PETUCTPALMIO Kao0;

- HalpaBjeHHe Xajo0 B YIOIHOMOYEHHBIE Ha HMX pPacCMOTPEHHE OpPraHBI
AIMUHHCTpaAIy, YIIOJHOMOYEHHOMY [JOJDKHOCTHOMY JIMIly B COOTBETCTBHHU
¢ myHKToM 4 HacTosero [lonoxeHus;

- paccMoTpeHue >Xajo0 B COOTBETCTBMH C TPEeOOBAHHUAMH HACTOSIIETO
ITonmoxenwus.

22, Opran AIIMUHHCTpanuy, OCYILECTBISIOIMNA  IIpeAOoCTaBIICHUE
roCyIapCTBEHHOU MJIM MyHHUIMIIATHHOHN YCIIyTH 00ecrieunBaeT:

- OCHAII[EHHUE MECT IpueMa xKajo0;

- uHQOpMHUpOBaHHE 3asBUTeNel O TOpsAAKe OOXKaJIOBaHUS pelIeHUH
u JerictBuil (6e3neficTBUs) AIMUHUCTPALMU, OCYIIECTBIISIONICH NpenocTaBICHUE
rOCYyJapCTBEHHOW WM MYHHULHMIIAJBHOM YCIYTrH HX JMJOJDKHOCTHBIX JIKI[ JIHOO
MYHUIUIAIBHBIX CIy)Xalux ¥ (W) paOOTHUKOB IIOCPEACTBOM pa3MeEILEHHUs
uHQOpMaMK Ha CTEHZAX B MeCTax IPEeIOCTaBIeHHS TOCYJapCTBEHHBIX
WIA MYHULUIIQJIBHBIX YCJIYr, Ha O(HIMAIBHOM caiiTe AJMHHHCTpAlMd B CETU
Hureprer, Equnom noprane, Ilopraie rocyciyr, MHOrO(QyHKIIXMOHAJIEHOM IIEHTPE;

- KOHCYJIbTHPOBaHHE 3asBUTENed O TMOpsAake OOXajJoBaHMS pelIeHUH
U jedictBui  (Oe3meiicTBUS) oOpraHa, OCYIIECTBIISIIOLIETO  IIPEelIOCTaBIICHUE
rOCy[apCTBEHHBIX MJIM MYHHIMIIATBHBIX YCIYr, €ro IOJDKHOCTHBIX JHUI JIUOO
MYHHUIUIIAIBHBIX CITy)Xamux ¥ (unu) pabOTHHKOB, B TOM YHCIE IO Telie(OoHY,
9JIEKTPOHHOU MOYTE, IIPU JIMYHOM IIPUEME;

- 3aKIIOYEHHE COIJIAlleHUs O B3aWUMOJEUCTBUM B YaCTH OCYLIECTBIECHUS
MHOrO(QyHKITMOHAJIBHBIM ~LIEHTPOM TIpHeMa JKajo0 ¢ BBAAYM  3asSBUTEILIM
Pe3yIbTaTOB PACCMOTPEHHS XKaj00;

- pa3MellleHWe CBEIeHHH O colepXaHUU kanod B  (denepanbHON
rOCyJapcTBEHHOM  MH(MOpMalMOHHOM cucreMe, ofecrneuyuBaromed Iporecc
nocynebHoro (BHecyZeOHOro) oOXKalOBaHUsI pelleHui u neictBuii (Oe3meicTBus),
COBEpPIIEHHBIX IIPH IPEJOCTaBICHUH TOCYHapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT,
B COOTBETCTBUHU C TpeOoBanusMHu [lonoxenus o denepanpHO rocynapCTBEHHON
MHQOpPMallMOHHOW  cucTeMe,  OOecleYMBAaIOLIe  Impomecc  HocyneOHOro
(BHECYIeOHOI0) 00XKaTIOBaHMs pellleHud M JecTBUi (6e31eliCTBIS), COBEPIIEHHBIX
IIpY IIPEIOCTaBIEHUU I'OCYyAapCTBEHHBIX M MyHUIUIIAIBHBIX YCIYT, YTBEPXKASHHOTO
[IOCTaHOBJIEHHEM IIpaBuTenscTBa Poccutickoit Denepanuu
or 20.11.2012 Ne 1198 «O denepanbHoOil rocygapcTBeHHONH HH()OPMALMOHHOM
cucTeMe, obecriednBaroleil mpouecc mocynebHoro (BHeCyneOHOro) 06)KaaoBaHHS
pemeHuii u nedcTBui  (Oe3meiicTBUS), COBEpPIIEHHBIX IIPH IIPEJOCTaBIEHUN
rOCYZIapCTBEHHBIX M MYHUIIUTIAIBHBIX YCIIYTY.




